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			Annual CLMP™ Workshops
		

				

				
				
							Join us at one of our 2024 Loyalty Academy CLMP™ Workshops:

 
May 8-10: Loyalty Academy CLMP™ Workshop in Casablanca, Morocco
 
June 23 – 26: 2024 Casino Connect Loyalty Academy CLMP™ Workshop
 

September 25-27: Loyalty Academy CLMP™ Workshop in Casablanca, Morocco
 
November 27-29: Loyalty Academy CLMP™ Workshop in Casablanca, Morocco
 
Coming soon: Loyalty Academy CLMP™ Workshop in Mumbai, India
 
Earn your credentials as a Certified Loyalty Marketing Professional™ (CLMP) at our upcoming workshops. Workshops are designed to equip loyalty professionals with the necessary tools to tackle any situation your loyalty program is facing.
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							The Loyalty Academy™ offers the world’s first formalized educational and training curriculum for customer loyalty professionals and marketers of all stripes. We offer the only global certification standard in the industry!
						

				

					

		

				
			
						
				
							Whether you’re just joining a loyalty team for the first time and need a solid education in customer loyalty theory and practice, or whether you’re a seasoned professional looking to refresh your skills, the Loyalty Academy™ can help. We offer loyalty education by loyalty marketers, for loyalty marketers.						

				

					

		

					

		
				
						
					
			
						
				
			Events Schedule
		

				

				
						
					
			
						
				
							2024 Loyalty Academy CLMP™ Workshop in Casablanca, Morocco

Dates: May 8 to 10, 2024

 

Join us in Casablanca i for a 3-day workshop that covers all core modules plus some elective topics offered in the Full Curriculum. The workshop includes interactive exercises, substantial discussion of the case study, participation opportunities for the attendees and concludes with a final examination. Participants will be required to discuss their final loyalty design recommendations and financial analysis associated with the case using all of the materials from the workshop.
						

				

				
				
					
			
						
						Register Here
		
					
		

				

				

				
				
							2024 Casino Connect Loyalty Academy CLMP™ Workshop

Dates: June 23 to 26, 2024



Join us in Huntington Beach, California for a 2-day workshop that covers all core modules plus some elective topics offered in the Full Curriculum. The workshop includes interactive exercises, substantial discussion and financial analysis of the case study, participation opportunities for the attendees and concludes with a final examination.  This workshop will be tailored to the casino industry and will be held in conjunction with the 2024 Casino Connect conference.
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							2024 Loyalty Academy CLMP™ Workshop in Casablanca, Morocco
Dates: September 25 to 27, 2024
 
Join us in Casablanca i for a 3-day workshop that covers all core modules plus some elective topics offered in the Full Curriculum. The workshop includes interactive exercises, substantial discussion of the case study, participation opportunities for the attendees and concludes with a final examination. Participants will be required to discuss their final loyalty design recommendations and financial analysis associated with the case using all of the materials from the workshop.
						

				

				
				
					
			
						
						Register Here
		
					
		

				

				

				
				
							2024 Loyalty Academy CLMP™ Workshop in Casablanca, Morocco
Dates: November 27 to 29, 2024
 
Join us in Casablanca i for a 3-day workshop that covers all core modules plus some elective topics offered in the Full Curriculum. The workshop includes interactive exercises, substantial discussion of the case study, participation opportunities for the attendees and concludes with a final examination. Participants will be required to discuss their final loyalty design recommendations and financial analysis associated with the case using all of the materials from the workshop.
						

				

				
				
					
			
						
						Register Here
		
					
		

				

				

				
				
							2024 Loyalty Academy CLMP™ Workshop in Mumbai, India
Dates: Coming Soon in 2024


Join us in Mumbai for a 3-day workshop that covers all core modules plus some elective topics offered in the Full Curriculum. The workshop includes interactive exercises, substantial discussion of the case study, participation opportunities for the attendees and concludes with a final examination. Participants will be required to discuss their final loyalty design recommendations and financial analysis associated with the case using all of the materials from the workshop.
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			WHAT IS THE LOYALTY ACADEMY?
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							The Loyalty Academy™, a product of the Wise Marketer Group, is the premier global education and membership organization for loyalty marketing practitioners. The Loyalty Academy™ offers certification for loyalty marketing professionals via online, in-person, and customized in-house educational workshops and seminars. The Loyalty Academy™ also offers membership options that provide free access to loyalty marketing publications and tools, discounted tuition fees, and discounted registration to Loyalty Academy events worldwide.						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
							
					
													
															
								
														
												Why join the Loyalty Academy™?
					

					Building long term customer loyalty is one of the biggest challenges in business today. Customer behaviors have shifted and customers themselves are empowered as never before to make purchase decisions independent of advertising messages and brand promotion.

	The Loyalty Academy™ equips marketers with the skills and best practices necessary to address these challenges, and learn new approaches to winning customer market and mind share.
	By taking our 15 credit-hour Core Curriculum in Loyalty Marketing, you can achieve accreditation as a Certified Loyalty Marketing Professional™ (CLMP).
	Become a lifetime member of the Loyalty Academy™ for a low one-time fee and you’ll unlock an additional suite of benefits, including your first course free (a $375 value!), access to Member’s Only content in our Research Vault, and substantial discounts on all Loyalty Academy workshops and events.



				

							
					
													
															
								
														
												Who should attend?
					

						Marketing professionals in B2C or B2B brands who seek a thorough grounding in loyalty marketing principles and best practices
	Professionals new to an organization who require education on loyalty marketing theory to assume day-to-day responsibility for managing a customer loyalty program
	Senior executives in organizations with overall responsibility for managing the organization’s customer strategy and who require a refresher education on loyalty marketing theory and practice



				

							
					
													
															
								
														
												What’s my return on investment?
					

					By attending the Loyalty Academy™, you’ll enjoy a clear return on your investment:

	Learn how to apply the principles and best practices of loyalty marketing to drive customer value at the enterprise level
	Learn how the core principles of loyalty marketing can improve customer relationships
	Access to Loyalty Academy™ faculty and fellow students for invaluable discussion, insights, and networking
	Accreditation as a Certified Loyalty Marketing Professional™ (CLMP)
	By becoming a lifetime member of the Loyalty Academy™ for a one-time fee, you’ll unlock additional benefits including:	Discounts on all courses taken to earn your CLMP certificate
	Discount to attend any Loyalty Academy event or conference
	Access to members-only tools and research in the Member’s Only Vault
	Exclusive networking and collaboration opportunities via our LinkedIn Group
	And… more!
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			Need More Information?

		

				

				
				
			
          
    
    
    
        
    

    
        
    

    
        
    

    
        
    

    
        
            
autocomplete="a790" Please select one
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas (the)
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia (Plurinational State of)
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory (the)
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands (the)
Central African Republic (the)
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands (the)
Colombia
Comoros (the)
Congo (the Democratic Republic of the)
Congo (the)
Cook Islands (the)
Costa Rica
Côte d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Czech Republic (the)
Denmark
Djibouti
Dominica
Dominican Republic (the)
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (the) [Malvinas]
Faroe Islands (the)
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories (the)
Gabon
Gambia (the)
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (the)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran (Islamic Republic of)
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Johnston Island
Jordan
Kazakhstan
Kenya
Kiribati
Korea (the Democratic People's Republic of)
Korea (the Republic of)
Kuwait
Kyrgyzstan
Lao People's Democratic Republic (the)
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia (the former Yugoslav Republic of)
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands (the)
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia (Federated States of)
Midway Islands
Moldova (the Republic of)
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands (the)
New Caledonia
New Zealand
Nicaragua
Niger (the)
Nigeria
Niue
Norfolk Island
Northern Mariana Islands (the)
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines (the)
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russian Federation (the)
Rwanda
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Southern Rhodesia
Spain
Sri Lanka
Sudan (the)
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan (Province of China)
Tajikistan
Tanzania, United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands (the)
Tuvalu
Uganda
Ukraine
United Arab Emirates (the)
United Kingdom
United States
United States Minor Outlying Islands (the)
Upper Volta
Uruguay
Uzbekistan
Vanuatu
Venezuela (Bolivarian Republic of)
Viet Nam
Virgin Islands (British)
Virgin Islands (U.S.)
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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I would like more information about individual courses and the course curriculum.
I would like more information about the Certified Loyalty Marketing Professional program.
I would like to learn more about becoming a Loyalty Academy Member.
I would like to learn more about Team Training.
I would like to learn more about attending or sponsoring a Loyalty Academy Event.
I need help with my courses or student dashboard.
I need help resetting my password or accessing my account.
Other (Open Response / additional information)


        

    


        
    
        


    
        
            I would like to opt-in to emails from Wise Marketer Group, including the Loyalty Academy, for information and promotions. The Wise Marketer Group only shares your information with our operating partners, and we do not sell your information.
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			Give Us a Call: 844-426-4346
		

				

				
				
							The Loyalty Academy and TheWiseMarketer.com are operated by the Wise Marketer Group.

© 2020 LOYALTY ACADEMY. ALL RIGHTS RESERVED.						

				

				
						
					
			
							

		

				
			
							

		

				
			
							

		

				
			
						
				
			Find Us On
		

				

				
				
						
											

												
													
										
											
									


				

				

				
				
						
											

												
													
										
											
									


				

				

				
				
						
											

												
													
										
											
									


				

				

					

		

					

		
					

		

					

		
				

		
															  
				
	



































































